
How to Change your 401(k) Investment 
Options with John Hancock 

 

There are three different ways to change your 401(k) investment fund selections. 
 

Allegiant Group # 27934 
 
 

Before you begin: 
 
 

When changing your funds, you need to change BOTH your current investment funds and where 
your future contributions will go for BOTH your employee and employer contributions.   
 

 
John Hancock PARTICIPANT WEBSITE 
 

 Check your Account Balance 
 View or download Quarterly 401(k) Statements 
 Change your Investment Funds  
 View Detailed Investment Performance & Expense Information   

 

The easiest way to move your funds is on the John Hancock participant website! 
 
FIRST VISIT TO WEBSITE:       You will to set up a username and password.   
 

https://www.johnhancock.com/myplan and click Register Now. 
 
Enter your Last Name, Social Security Number, Date of birth and Contract #27934. 
Enter email address, mobile phone#.  Create your password and security questions. 
 
 

John Hancock PARTICIPANT PHONE LINE   1-(800)-395-1113  
 

You can speak to a customer service representative that can help you register for the 
website or move your investment funds by phone.  You will need to answer questions 
such Group#, Birth Date, social security number to verify your identity.   

Hours: Monday to Friday from 8:00 a.m. to 8 p.m. ET.  

John Hancock INVESTMENT CHANGE FORM 

Please contact the plan administrator at hr@allegiant-mgmt.com for an investment 
change form. You can only move up to five investments with the form and you need to 
look up the investment fund’s 3 letter Abbreviation code. Please return the completed 
form back to Allegiant and we will forward it to John Hancock for processing.   
 
This form is updated frequently as our plan constantly reviews the investment funds and under 
performing funds are eliminated and replaced with a better performing fund.   
 
Email: hr@allegiant-mgmt.com 
 

Address: Allegiant Management Corp , P. O. Box 507 Rye, NH 03870-0507 

Fax:  603-964-1484 



 

Limited Number of Fund Transfers / Long Term Investing 

This gives you the option of leaving invested funds alone (in case the fund/market is down 
and you don’t want to lock in a loss) and change just where your future contributions will 
be invested.   

You may move your funds up to once per month.  Retirement savings is considered a long-
term investment in which “the market ups and downs” help you out over the long term.  If 
you invest $200 a month into the plan - those mutual funds go up and down on a daily 
basis.  When the price is down your $200 buys more shares (units) then when the price is 
high.  Then when the price per share goes up, you tend to see a nice return as you now 
own more shares (units).  

Long Term Investors should be less concerned with sudden market drops or gains, unless 
you are planning to retire in the next year or two.  These losses and gains are merely on 
paper until you actually change (sell /cash out/ move/transfer) your funds in the plan. It is 
better to sell / move your investment funds when the market has been going up.  It is 
better to buy/invest when the market has been going down.  Please let us know if you 
would like to talk with our plan consultants on setting up an investment strategy or to 
review your fund choices.    You should have an investment strategy based upon your age, 
number of years until retirement and your risk tolerance and not as a reaction to the stock 
market. 

The detailed Fund Performance and Expense information can help you evaluate or 
choose between the different investment funds. For retirement investing, you should 
look at what an investment fund has done over the 3, 5 or 10 year period and not just 
the current year to date performance.    

 

 


